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Abstrak 
Penelitian ini mendiskrispsikan dan mengkaji permasalahan,apa saja jenis 
pekerjaan yang dilakukan pekerja outsourcing dan hak-haknya di PT. Mandiri Global 
Service (MGS).Penelitian ini merupakan penelitian hukum normatif yang bersifat 
preskriptif yang terlihat dalam menemukan hukum in concreto ada tidaknya 
perlindungan hukum bagi pekerja outsourcing terlihat dalam isu yang dibahas 
khususnya dalam Undang-Undang Nomor 13 Tahun 2003 tentang Ketenagakerjaan. 
Jenis data yang digunakan yaitu data sekunder.Teknik pengumpulan data yang 
digunakan yaitu studi dokumen/bahan pustaka yang kemudian dikonfirmasi kepada 
Direktur PT Mandiri Global Service.Analisis data yang digunakan adalah metode 
penalaran silogisme deduksi.Berdasarkan hasil penelitian diperoleh hasil bahwa jenis 
pekerjaan yang dioutsourcingkan di PT Mandiri Global Service adalah Satpam 
(Security), Tenaga Kebersihan (Cleaning Service House Keeping),Driver, dan 
Tukang Kebun (Gardener). Hak-hak pekerja di PT. Mandiri Global Service yang 
sudah terpenuhi sesuai dengan Undang-Undang yaitu Upah, Jaminan Sosial, Hak Cuti 
dan yang belum terpenuhi adalah Tunjangan Hari Raya (THR). Seperti yang sudah 
dijelaskan di PERMENAKER No/6/2016 PT. Mandiri Global Service 
(MGS)seharusnya membayarkan sesuai aturan pembayaran pembagian THR bagi 
pekerja outsourcing, namun PT. Mandiri Global Service (MGS) hanya membayarkan 
THR 50% dari gaji pokok. 
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Abstract 
This research aims to description and it examines the  problem of what kind of work 
do workers outsourcing know and outsourcing workers are denied PT. Mandiri 
Global Service (MGS).This research is the normative legal research that is 
prescriptive are visible in finding the law in concerto exist whether legal protection 
for workers of outsourcing was seen in issues addressed in particular in laws Number 
13 years 2003 about Employment. The type of data used, namely secondary data. 
Secondary data which includes primary legal materials and legal secondary materials. 
Data collection techniques are used, namely the study of documents/references. Then 
those data confirmed to the Independent Director of PT Mandiri Global Service. Data 
analysis is a method of reasoning syllogism deduction. Based on the results of 
research produced at the conclusion of the kind of work outsourcingof PT Mandiri 
Global Service is Security (Security) Personnel Hygiene/Cleaning Service, House 
Keeping, Driver and Gardener (Gardener). The rights of workers at PT. Global 
Independent Service that is already being met in accordance with the Statute, namely 
Wages, social security, the right to leave and which has not been fulfilled is THR 
(Alimony the feasts). As already described in the PERMENAKER No/6/2016 PT 
Mandiri Global Service (MGS) this should be paid according the rules of the payment 
Division of THR for the workers of outsourcing, but PT Mandiri Global Service 
(MGS) only pay 50% of THR base salary. 
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